
McKesson Biomedical Solutions™

Focus on delivering care.  
Not your equipment.
Equipment service is complicated, costly and unpredictable. You never know when a pump 
might fail, or where to send it to get fixed. The good news: McKesson will do it for you. All of 
it. From warranty work to audit documentation, you can now leave all things service-related 
in our hands so you can focus on your patients.

McKesson Biomedical Solutions™ offers:
•	 Preventative maintenance, repairs and warranty issues
•	 Seven network locations located from coast-to-coast with more than 150 technicians
•	 Repair and service history documented by McKesson OneTrack™ for compliance audits
•	 Quick turnaround on preventive maintenance and repairs
•	 Maintenance and repair status of each device through McKesson OneTrack™

•	 Specialist teams ready to support you



For more information on any product or service, please contact your Account Manager.
mms.mckesson.com/biomedical-solutions 
833.3BIOMED or 833.324.6633

Not equipped to take care  
of equipment repairs?
We can help. Let us handle all your service needs.

Device Type Manufacturer Major Models Serviced Manufacturer 
PM Interval 

Enteral Amsino Puggle None (Recommend 2 years)

Enteral Amsino SENTINEL® 1 year

Enteral Cardinal Health™ Kangaroo™ ePump 1 year

Enteral Cardinal Health™ Kangaroo™ Joey 2 years

Enteral Cardinal Health™ Kangaroo™ Connect Periodic

Enteral Moog®  Medical Infinity® Enteral Feeding Pump None

Enteral Moog®  Medical Infinity® Orangev Small Volume Enteral Feeding Pump

Infusion B. Braun Medical Inc. Vista® Basic Large Volume Infusion Pump 2 years

Infusion B. Braun Medical Inc. Infusomat® Space Infusion Pump 1 year

Infusion B. Braun Medical Inc. Perfusor® Space Syringe Pump 1 year

Infusion Baxter Healthcare FloGard 6201 1 year

Infusion Baxter Healthcare 300XL 6 months

Infusion Baxter Healthcare SIGMA SPECTRUM 1 year

Infusion Eitan Medical Sapphire 1 year

Infusion Fresenius-Kabi Agilia® Infusion System 1 year

Infusion ICU Medical Plum 360 1 year

Infusion Moog®  Medical CURLIN® 4000 1 year

Infusion Moog®  Medical CURLIN® 6000 1 year

Infusion Smiths Medical ASD, Inc. CADD-Prizm® 1 year

Infusion Smiths Medical ASD, Inc. CADD-Legacy® 1 year

Infusion Smiths Medical ASD, Inc. CADD®-Solis VIP 1 year

Infusion WalkMed® LLC 350VL 1 year

Infusion Zyno Medical Z-800 models 1 year

Respiratory Philips Respironics Trilogy 100+ Annually and hourly

Respiratory Philips Respironics Trilogy 200+ Annually and hourly

Respiratory ResMed Astral™ 150 Hourly

Respiratory Philips Respironics CoughAssist None

Respiratory Philips Respironics EverFlo None

Respiratory Philips Respironics SmartMonitor 6 to 12 months

Respiratory Vyaire™ Medical LTV™  - All Models Hourly

Respiratory Vyaire™ Medical BELLAVISTA™ 1000
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